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The January—September 2020 revenue decreased and operating result improved compared to previous
year.

July—September 2020

- Revenue was EUR 24.2 million (25.9), representing a change of -6.9 %
- Operating result was EUR 1.0 million (1.0)

- Operating profit per revenue was 4.3 % (4.0 %)

- The result for the period was EUR 0.7 million (0.9)

- Earnings per share amounted to EUR 016 (0.22)

January—September 2020
- Revenue was EUR 66.5 million (76.3), representing a change of 13.0 %
- Operating result was EUR 1.8 million (-2.6)
- Operating profit per revenue was -2.7 % (-3.4 %)

- The result for the period improved and was EUR -2.7 million (-3.0)
- Earnings per share amounted to EUR -0.65 (-0.73)

Outlook
Outlook for 2020
Martela Group anticipates that its 2020 revenue will decrease clearly, and operating result will decrease

compared to the previous year.

Key figures, EUR million

2020 2019 Change 2020 2019 Change 2019
79 79 % 19 19 % 112
Revenue 24.2 25.9 -6.9 % 66.5 763 -“13.0 % 106.2
Operating result 1.0 1.0 -02 % 1.8 -2.6 20
Operating result % 43 % 40 % 27 % -84 % 1.9 %
Result before taxes 0.7 0.9 7.2 % 27 -31 27
Result for the period 0.7 0.9 261 % 27 -3.0 -2.5
Earnings/share,eur 016 0.22 -25.5 % -0.65 -0.73 -0.61
Return on investment % 14.3 187 4.6 % “11.6 1.2 -64
Return on equity % 188 21.6 129 % -37.5 -235 147
Equity ratio % 263 30.3 “13.0 % 30.6
Gearing % 30.0 54.6 -450 % 315
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Artti Aurasmaa, CEO:

“Our revenue decreased by 6.9 % in the third quarter compared to same period last year. Revenue in the
third quarter was EUR 24.2 million. Revenue was negatively impacted by the coronavirus pandemic through
a decreased demand especially in the Other countries. Similar decline was not seen in the Finnish market,
where our revenue remained almost the same level compared to same period last year. Revenue for the
period January — September decreased by 13.0 % compared to same period last year. Revenue for the
period January - September was EUR 66.5 million. Our delivery accuracy has remained on an excellent level
and share of services sales continued to grow.

New orders continued to decrease also in the third quarter. Orders decreased in all other areas except in
the Finnish public sector, where orders increased compared to the same period last year. We expect the
demand to stay at a lower level in the near future and it will have a negative impact to our fourth quarter
and full year revenue. Recovery of the demand will be strongly dependent on the progress of the pandemic
and how that will affect decisions of our customers on returning to the working environment.

Despite the lower revenue in the third quarter our operating result remained on the same level compared to
the same period last year. Operating result in the third quarter was EUR 1.0 million This was a result of
rapid cost savings actions during the pandemic. These actions decreased our fixed costs. Operating result
for the period of January — September improved by EUR 0.8 million compared to same period last year.
Operating result for January — September was EUR -1.8 million (-2.6).

The coronavirus pandemic and the uncertainty caused by it have had a negative impact on the market
situation. It is still difficult to evaluate how current circumstances will impact to our short- and midterm
revenue and operating result. We will continue our cost saving initiatives in order to minimize the negative
impacts of the pandemic.

We believe that working environments will permanently change in the future. The coronavirus pandemic is
accelerating the process of changing the way we work. The office is just one of the many places where we
work, and for some of us the amount of remote work we do will increase for good. This will increase the
demand for multipurpose working spaces and the need to invest to remote working conditions. We will
continue together with our customers to be a forerunner in creating user centric working environments,
which will improve user experience, efficiency and innovation capabilities as well as lower the overall
costs."

Market situation

The coronavirus pandemic has had a negative impact on the whole market environment of Martela, both in
Scandinavia and in other countries. This has impacted especially the commercial sector. The negative
impact has been smaller on the Finnish Public sector compared to the commercial sector, but the
competition has toughened and prices have decreased also in the Public sector. At the moment it is
challenging to say what the short- and midterm impacts to general market conditions will be and how long
the uncertainty in the markets will continue.
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Revenue and operating result

Revenue and result for July—September 2020

Revenue for July—September was EUR 24.2 million (25.9) and declined by 6.9 % from the previous year.
Compared to the previous year, revenue declined in Sweden by 6.4 %, in Norway by 15.9 %, in Finland by 2.0
and in Other countries by 68.9 %.

The Group's operating result in July-September was EUR 1.0 million (1.0).

The July—September result before taxes was EUR 0.7 million (0.9) and net result EUR 0.7 million (0.9).

Revenue and result for January—September 2020

Revenue for January—September was EUR 66.5 million (76.3) and declined by 13.0 % from previous year.
Compared to previous year, revenue increased in Sweden by 12.4 %. In Finland revenue declined by 12.2 %, in
Norway by 471 % and in Other countries by 271 %.

The Group's operating result was EUR -1.8 million (-2.6).

The January—September result before taxes was EUR -2.7 million (-8.1) and net result EUR -2.7 million (-
3.0).

Revenue by country, EUR million

2020 2019 |Change| 2020 2019 |Change| 2019

7-9 7-9 % 1-9 1-9 % 112

Finland 20.6 21.0 20 % 53.9 614 122 % 83.2
Sweden 2.2 23 -6.4% 7.6 6.8 124 % 10.7
Norway 0.9 10 159 % 2.7 51 471 % 78
Other 0.5 1.5 -68.9 % 22 30 271 % 46

Revenue total 24.2 25.9 -6.9 % 66.5 763 “13.0 % | 106.2
Income from the sale of goods 20.6 224 -8.0 % 554 657 | 162% | 915
Income from the sale of services 3.5 3.5 02 % 1.0 9.6 81% 147

Cumulative revenue includes EUR 408 thousand (127) income from sold furniture that based on the customer
agreement is classified as rental income.

Martela started a cost efficiency improvement program in the second quarter of 2019 in order to improve
its profitability. Target for the cost efficiency program was to reach EUR 4 million annual savings. Purpose
of the planned actions was to align company's cost base to meet current market conditions and to secure
set profitability targets. Planned savings will materialize gradually from the beginning of 2020 and will
have full impact by the first quarter of 2021. Already implemented actions of this program will lead to
savings of approx. EUR 3.7 million per annum.
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Financial position
The cash flow from operating activities in January—September was EUR 5.4 million (1.3).

At the end of the period, interest-bearing liabilities stood at EUR 15.6 million including EUR 6.3 million lease
liabilities according to IFRS 16. At the end of comparison period the interest bearing liabilities stood at
EUR 15.9 million. Net liabilities were EUR 4.0 million (8.3). At the end of the period, short-term limits of EUR
4.0 million were in use (5.0) and available limits stood at EUR 0.7 million.

The gearing ratio at the end of the period was 30.0 % (54.6) and the equity ratio was 26.3 % (30.3).
Financial income and expenses were EUR -0.9 million (-0.5).

Financing arrangements include covenant clauses in which the ratio between the Group's net liabilities and
EBITDA and the Group's equity ratio are examined. The key figures calculated at the end of the review

period fulfilled the EBITDA covenant. The balance sheet total stood at EUR 52.2 million (52.0) at the end
of the period.

Capital expenditure

The Group's gross capital expenditure for January— September was EUR 1.1 million (1.9).

Personnel

The Group employed an average of 455 people (496), which represents a decrease of 41 persons or 8.3 %.

The number of employees in the Group was 439 (468) at the end of the review period. Personnel costs in
January—September totalled EUR 171 million (20.3).

Personnel on average 2020 2019 | Change | 2019
by country 1-9 1-9 % 112
Finland 379 425 <108 % 423
Sweden 24 21 143 % 22
Norway 14 10 40,0 % 10
Other 38 40 -50 % 39
Total 455 496 -83 % 494

Martela's offering

In line with its Lifecycle strategy Martela creates high-quality services for workplaces and learning
environments along the full lifecycle. Our offering includes workplace and learning environment
specification and planning, implementation and furnishing as well as continuous measurement and
optimization.

To add to the traditional way of purchasing Martela has introduced two new service models, Workplace as
a Service and Learning environment as a Service. The monthly service fees can include everything from one
to all of the lifecycle phases.

During 2020 Martela has



